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Ireland’s dementia policy and Memory Technology Library program
(especially focused on the social model of dementia and AT services)

Fiona Keogh _Centre for Economic and Social Research on Dementia, NUI Galway
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Ireland’s dementia policy and Memory Technology Library program
(especially focused on the social model of dementia and AT services)
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(especially focused on the social model of dementia and AT services)
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Centre for Economic and Social Research on Dementia, NUI Galway
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v Assistive Technology (AT)
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v/ Memory Technology Library (MTL)

0184 ZF9| Assistive Technologies (AT)E ZtZ=11, WoH L X|2IS HZ5t= AlA

v/ Memory Technology Resource Rooms (MTRR)
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X

Terminology

+ Assistive Technology (AT)

stand alone equipment that is used primarily by the person themselves

+/ Memory Technology Library (MTL)

facility which showcases a wide range of Assistive Technologies (ATs), and
provides assessment and guidance

+/ Memory Technology Resource Rooms (MTRR)

the term we now use instead of MTL to describe the wider range of activities that
now take place in this setting

10
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Memory Technology Resource Rooms (MTRR)9| JHEf Hi&
MTRR &! HIEQIF9| 2

MTRR 20l CHot EOF 210

0leH

X

Background to development of Memory
Technology Resource Rooms (MTRR)

The operation of MTRRs and the Network
Findings of the MTRR Evaluation

The future

11
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THE IRISH NATIONAL DEMENTIA STRATEGY

(201 48 OFLME R IEXIIN H ZH(National Dementia Strategy)) =V

212t (personhood) & AI2IA (citizenship)

&= x|0f 3K} 2 S=2R| 2R ZE0|A E2E H2ol| /s - X|0 EXt 2! S2F|ZAH= OS0| LR SHe 'S MAEH]| Ql0f
ATO| HRYM S ZAL a Mo gle
- Zlo| Ctr| HZ, 7|EF ALEto|| CHSH S5 T
L= 7I- 74 0o A—IEI EO| o|gd ol
2016 2F 274 20Fe| MTRR AZ!0 €600,000 &¢I, 71018 -t . ol7kM SX|0f I
|0} &t El A0l HX CHat X o
i) Bt 2 sriie Eablalieid S xe ZMS SX[3H= 7, BRIl CHaH 42 2 ROl Q14] QIMALE =074
SH017H= 24, oHo]| oH2E|X| o= 2

X X
Background Social model of dementia care
| = |

< Ireland National Dementia Strategy 2014 )

personhood and citizenship

Action to examine the potential of AT to provide flexible support both to + Person with dementia and carer are central to designing ‘what they need’

eople with dementia and carers. . . . . yeps
S + Flexible and responsive to stage of iliness, co-morbidities and other

circumstances

In 2016 €600,000 provided to establish a MTRR in each health area - to + Focused on maintaining personhood:
provide individualised assessments and information on assistive technology maintaining dignity, recognising strengths, existing capacities and life history,
devices that can support people with dementia. avoiding an exclusive focus on deficits

12 13
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HSE-Genio Dementia Programme
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« Partnership

+ Develop and test new service models
- social model of dementia care

+ Address the gap in community-based
services - 9 sites

+ Support implementation of National
Dementia Strategy

14
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=
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Assistive technology in the HSE-Genio Programme

Aim to explore feasibility of AT to enable people with dementia to
remain living at home for longer

+ Meeting with Occupational Therapist (OT)

One site
developed a « 'Library’ of equipment available to examine
Memory Technology + Take equipment onloanto try it
Library (MTL) + Raise awareness about different technology options

+ Provide advice and support about other issues

15
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Evaluation of this work

- Significant benefits for many people with

lecare & Assistive . i
boovaais dementia and family carers.

Technology Evaluation

P {202 - 20
1 45F s Garso Dsrmentin Frogprarrimal 200

15}
+ Person-centred approaches with tailored
technology packages for each person was found

@ @ & I to be most effective.
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ementing Assistive Technology _

Impl A }
& in Dementia Care Services

Of2H= 9| Memory Technology Programme
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Guidance Document

- Address a gap in the knowledge around practical
implementation of AT for dementia

« Structured around descriptions of products and
services that support:
- memory,
- safety,

® ¢ = @ B
~®@s®
®:0-"

16

« Telecare can provide good value for money

when effectively targeted.

There is no ‘one-size-fits-all’ technological
solutionfor the wide-ranging circumstances
and needs of people with dementia.

Technology does not replace human interaction

The Memory Technology Programme in Ireland

ementing Assistive Technology

Impl A }
& in Dementia Care Services

- communication
- entertainment/reminiscence
Translated into Korean!

The Memory Technology Programme in Ireland
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Next steps after Memory Technology Library

Potential of
the model
recognised and
replicated Funding
identified o MTRR' model began

expand (2016)  {o developbasedon _
National programme to establish

learning from early

e and operate a network of
Memory Technology Resource
Rooms across the country
- the MTRR Network (2018)

Now 27 MTRRs covering every county in Ireland

18
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MTRROIE?

- AlE(ZZ L 22 OISAH|2), TSR JHO| B27(7| (AT)E Al X|of &HAt =2

o
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Whatis an MTRR?

« Afacility (in a building or mobile); showcases a wide range of Assistive
Technologies (ATs); provides assessment and guidance on how different
equipment works for people with dementia or people with other memory
difficulties and their family members and carers.

« Physical layout of 'home’ environment - kitchen, bedroom, living room with
devices in situ

- Staff — at least 0.4 of Occupational Therapist time

19
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MTRR &Jt - At21t 0138

NN N N N

Operation of MTRR

X

Evaluation of MTRR - benefits to users

(

[ Access by referral from health professional or self referral

90% found their visit very useful

C

989% found technologies that might be useful for them

( Appointment for in-depth consultation

C Usually person with dementia along with carer

relaxed and welcoming nature of the consultation; unhurried, treating
client(s) with dignity and respect

Discuss AT, examine equipment + activities, memory strategies,
signposting, behaviours etc.

AN WLA AW,

C Most clients have one visit and this is sufficient

helping people to cope with and begin to manage the trauma that can
follow initial diagnosis

NC N\

\_

wealth of practical information, advice and tips for managing things in

everyday life - for people with dementia; people with memory difficulties

arising from other causes; and for family carers.

A A A .

\_

20
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Evaluation of MTRR - qualitative comments

“Very informative and great ideas for everyday life”
‘Tknow [ have a place to come to, to give me support and help and reassurance”
‘I felt relieved to unburden myself of my anxieties, feeling better now”

‘It's given me an opening to a better future”
“Very relaxing and nice environment”

‘My father felt respected and dignity was

maintained”

22
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Evaluation of MTRR - views of OTs

OT-led consultation allows for a spectrum of needs to be covered and
expert advice on many aspects

Holistic approach

Awareness and advice about potentially useful AT

Important new component in community-based post diagnostic support

Accessibility of the service

Practical, actionable advice

Accessible, friendly and non-threatening consultation.

(
¢
¢
¢
C
C
C

A WA A
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| Cognitive Therapy EIR2} 22 x| TR0l @S2 Pl MTRR B2t 08|

X

Evaluation of MTRR - ‘unexpected’ benefits

Provided a service for people with cognitive difficulties from other conditions
- not previously available

Opportunity to address several needs
- notjust AT Point of contact for people who might need help in the future

MTRRfills a key gap in existing care pathways, especially in the short-term
after initial dementia diagnosis

Use of the MTRR space for related activities such as support groups, Cognitive
Therapy groups etc.

NI N N AN

~
\_
-
\_
/
\_
-
\_
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Evaluation of MTRR - how to keep improving

Continual review and upgrading of AT stock

Ensure continued access to experienced staff

|
Increase the awareness of the MTRRs among health professionals, GPs
and general community

( Continue to provide training for staff )

25
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The MTRR HIEQT 2+.5%°

||
DEMO|
oigicel  egmmMa 2T R AR
G|0JE] 2%
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MTRR 2722 As19| &gt " 2o
2= MTRR ZHoqst _
243 AI-IZH E=x 10 ZQE FH| AH| A0 25H
ar x&xel 2= Z0A AlE =22 MO oAl A|2|XR
S M= = o) [&2t 5= A2 A A2|=
mE-PA[TS, =K@ HlZ

| |
The 27 MTRRs in Ha'rmonlse' . DETEED) comm on Share experience
operational policies data collection .
Ireland . and good practice
and practices process
Shared .
. . Series of
Continuous training ~ Peer support for all procurement <hortvideos on
across all MTRRS staff involved and ‘testing’ of .
the service

equipment
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2021 OffAt -
MH|A 22 5l T2 MTRROI 7} off &t X2,
8-971f 7|2t oA By ol

- Y,
e . N
OIX|M&rX| 2 (Cognitive Rehabilitation Therapy),

QIX| X=X Z(Cognitive Stimulation Therapy), SEX|2 & L= AH|A QlZ2tot
K| Azt SHAE 915 2| nES Eef6l0] FIMMRI 2Tt 5 XY M8 A

/

Memory Technology
Resource Room

X

Further expansion

Budget 202I -
additional funding allocation for a number of MTRRs to
enhance their services; allowing for full-time staff in 8-9 sites

\_ /
-~

These sites will provide additional post-diagnostic support including Cognitive
Rehabilitation Therapy, Cognitive Stimulation Therapy, peer support and/or
psycho-education depending on the local service infrastructure

/

Memory Technology
Resource Room

27
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4 - - N\ Mid-term review of National Dementia Strate
COVID-19 SeF MTRRE 5} I A MEF MH|AZ FHS 1Y Y Kipiss ementa >teedy N
HiX| 5104 1= =4 Zoj= mie https://www.understandtogether.ie/Training-resources/Helpful-Resources/Publications/Reviews-and-
\_ MHHE| 5101 HekS Sof 222 2S Y, Evaluations/National-Dementia-Strategy-Mid-Term-Review-20I8-.pdf
e I o ot Lixt N\ HSE-Genio Dementia Programme Overview
0§ BEX} AH|010f| U0 MTRR| e 2 https:/lwww.genio.ie/our-impact/research-evidence/hse-genio-dementia-programme-overview
- 22 X|0f x| 22 (Dementia Model of Care)2| Y& )
\_ H o8 %I = ol &5 J Telecare and assistive technology evaluation
s \ https://lwww.genio.ie/our-impact/research-evidence/telecare-assistive-technology-evaluation
=Nl = i ‘2 525 A Ol Jl=A] . o
MTRRS ‘Z|0H 512 (Dementia Hub) 2 28% = U= 7t5d Evaluation of MTRR programme (incudes detailed description of the programme)
- EAlEE £2 95l olmElE AR . .
K oo o= T ——1= Mo ) http://[dementiapathways.ie/permacache/fdd/cf3/lee/78le0fel87b89305c27e75fbl35ada86.pdf

Short videos on orientation, safety, communication, leisure activity
https://www.understandtogether.ie/training-resources/helpful-resources/memory-assistive-
technologies/

Coronavirus
COVID-19

X X
Future plans References
| | | |
" During COVID-I9 the MTRRs moved to a telephone and video consultation | Mid-term review of National Dementia Strategy
service and operated a central telephone line to take queries calls when https://www.understandtogether.ie/Training-resources/Helpful-Resources/Publications/Reviews-and-
K some staff were redeployed j Evaluations/National-Dementia-Strategy-Mid-Term-Review-2018- pdf
' - ) ~N HSE-Genio Dementia Programme Overview
Ensure the MTRRs have a recognised role in the pathway of https://lwww.genio.ie/our-impact/research-evidence/hse-genio-dementia-programme-overview
care for people with dementia Tel i assistive techol at
\_ - part of the new Dementia Model of Care ) clecarean a_s‘s_'S e ,ec nology eva Ua_ ion - _
https:/lwww.genio.ie/our-impact/research-evidence/telecare-assistive-technology-evaluation
4 Possibility of using MTRRs as a ‘Dementia Hub' R Evaluation of MTRR programme (incudes detailed description of the programme)
- using the infras‘tructure for more ad‘ivities Outreach e-tc' http://dementiapathwaysie/permacache/fdd/cfS/lee/78IeOfeI87b89305c27e75fb|35ada86pdf
- J Short videos on orientation, safety, communication, leisure activity
Coronavirus https://www.understandtogether.ie/training-resources/helpful-resources/memory-assistive-
COVID-19 technologies/
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ISO

Code

04

06

09

18

22

total

Hm
Thu
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E1. 2L 2X20{ EX7|7| K| VS APL Z&t H|w

ISO CodeH

AP for Personal
Medcal
Treatment

Orthoses and
Prostheses

AP for Personal
care and
Protection

AP for Personal
Mobility

Furnishing and
adaptations to

homes and other

premises

AP for

Communication
and information

50(100%)

APL
(50 List) =5t

3 3(100%)

7 6(85.7%)

2 1(50%)

10 9(90%)

2 2(100%)

26 13(50%)

34(68%)

22U 3HZ0] BX717| X[ APL
O =gt

Club foot braces

Incontinence products, absorbent

Tricycles
(three-wheeled cycles)

1)Braille displays (note takers)
2)DeafBlind Communicators

3)Closed captioning diplays

4)Hearing loops/FM system

5)Gesture to voice technology
6)Communication boards/books/cards/
accessories

)PDA

8)GPS locator

9)Simplified mobile phones
10)Personal emergency alarm systems
11) Pill organizers

12)Time management products

~

13)Travel aids, portable
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Understanding people’s needs to identify the right technology solution

Although every person with dementia will have different needs, it is possible to identify technology that may be useful in a number
of broad circumstances.

Early stage dementia —symptoms Middle stage dementia — symptoms Late stage dementia —symptoms

Memory problems. Increased disorientation in time and place, with reversal Totally dependent on others for all activities of daily living,
in some cases of day-night cycle, so the person with

Difficulty in doing everyday tasks that a person could dementia is awake at night Minimal or no verbal communication.

do before.

Further reduction in short-term memory.
Reduced attention and concentration. Difficulty in speech (finding words)
Difficulty in reading and writing

Problems with performing tasks (apraxia).

Identify dementia early. Some automation; safety Home safety. Sensors for monitoring, Use of technology key to Various apps can provide
features; robatics: voice initiating alarms and data enhancing stimulation visual or auditory stimulation
Compensate loss of recognition; medication Reducing distress caused  collection, eg bed/chair and engagement
abilities dispensing. by disorientation. occupancy, pendant alarms,
enuresis alarm, activity Apps can also aid
Stimulate memory Brainteaser games or apps; = Dealing with more severe  monitoring, GPS/GSM for communication.
and cognition life history exploration and ' short-term memory loss. ~ navigation ot locating the
Reduce isolation and recarding tools person outside the home,
depression. Access control systems.
Easy-to-use telephone; N 3
social media; video-calling;: Radio-frequency identification
access to helpline {RFID) technology to locate

items, helping to reduce crime.

J211. HX7|7| 28 A|7|(ZX{: Alzheimer's Society, 2014)
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